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Summary Statement of Deficiencies

D6120 TECHNICAL SUPERVISOR RESPONSIBILITIES
CFR(s): 493.1451(b)(7)(8)

(7) The technical supervisor is responsible for identifying training needs and assuring 
that each individual performing tests receives regular in-service training and education 
appropriate for the type and complexity of the laboratory services performed; (8) 
Evaluating the competency of all testing personnel and assuring that the staff maintain 
their competency to perform test procedures and report test results promptly, 
accurately and proficiently.

This STANDARD is not met as evidenced by:
Based on review of the competency reviews for the high complexity testing personnel 
and interview with the point of care (POC) coordinator, the technical supervisor did 
not ensure that the high complexity testing personnel maintained their competency by 
performing the hematology slide review twice a year as required. Findings: 1. Review 
of the Summary sheet dated "01-01-2018 - 01-01-2019" for "Upper Chesapeake 
Health" showed that 3 of the 4 high complexity testing personnel had performed only 
one of the two required competency reviews for 2018. 2. During the survey on 04/17
/19 at POC coordinator confirmed that 3 of the 4 high complexity testing personnel 
had performed only one of the two required competency reviews for 2018. both
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