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The procedures for evaluation of the competency of the staff must include, but are not
limted to assessment of problem solving skills.

This STANDARD is not met as evidenced by:

Based on the review of competency assessment records and interview with the
Laboratory Manager and Andrologist, the Technical Supervisor failed to include
assessment of problem solving skillsin 3 of 3 Testing Personnel competency
assessments reviewed. Findings: 1. The assessment of problem solving skillsis one of
requirements for Testing Personnel CLIA competency assessment. 2 On the date of
survey 10/20/2020, competency record review revealed problem solving skills were
not included in the competency assessment of 3 of 3 records reviewed. 2) During the
survey, the Laboratory Director confirmed the findings above.



