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Summary Statement of Deficiencies

D6054 TECHNICAL CONSULTANT RESPONSIBILITIES
CFR(s): 493.1413(b)(9)

The technical consultant is responsible for evaluating and documenting the 
performance of individuals responsible for moderate complexity testing at least 
annually, after the first year.

This STANDARD is not met as evidenced by:
Based on a review of Laboratory Personnel Report (CLIA) CMS-209, Competency 
Assessment records and interview with Technical Consultant (TC), the TC failed to 
evaluate and document the annual competency of 1 of 3 Testing Personnel (TP) who 
performed Hematology (Complete Blood Count) testing from 06/21/2022 to date of 
survey. Findings include: 1) On the day of survey 09/14/2023 at 9:25 am, a review of 
Competency Assessment records and interview with TC revealed TP #2 (CMS-209) 
was hired in February of 2022 and began testing patient specimens for Complete 
Blood Count (CBC) using Sysmex XN-450 analyzer on 06/21/2022. 2) At the time of 
survey, the laboratory could not provide documentation of the annual competency 
assessment performed for TP #2 upon request by the surveyor. 3) On 09/14/2023 at 10:
35am TC confirmed the annual competency was not performed for TP#2.
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