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Summary Statement of Deficiencies

D0000 A Recertification Survey was initiated on 01/26/2024 and concluded on 01/26/2024. 
The facility was found not to be in compliance with the laboratory requirements of 42 
CFR Part 493 with deficiencies cited.

D5221 EVALUATION OF PROFICIENCY TESTING PERFORMANCE
CFR(s): 493.1236(d)

All proficiency testing evaluation and verification activities must be documented.

This STANDARD is not met as evidenced by:
Based on document review, interview, and policy review, the laboratory failed to 
provide documentation of corrective action when the score received was under 80% 
for 1 of 1 (hematology analyte 2022 Event 2) proficiency reports. Findings included: 
Review of the laboratory's procedure titled, "Laboratory Quality Assurance," 
reviewed on 02/11/2008, revealed, "In the event there is a failure on proficiency 
testing, a proficiency testing failure follow-up form will be completed by the lab 
director, lab coordinator or the lab supervisor and the testing personnel responsible for 
the testing." Review of the "American Proficiency Institute Performance Summary" 
for the "2022 Hematology / Coagulation - 2nd Event," revealed a score of 20% for 
hematocrit. During an interview on 01/26/2024 at 12:50 PM, the Technical Consultant 
acknowledged the laboratory failed to provide documentation for corrective action 
taken after one hematology analyte for the 2022 Event 2 failed at 20%.
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