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Summary Statement of Deficiencies

D6128 TECHNICAL SUPERVISOR RESPONSIBILITIES
CFR(s): 493.1451(b)(9)

The technical supervisor is responsible for evaluating and documenting the 
performance of individuals responsible for high complexity testing at least annually 
after the first year, unless test methodology or instrumentation changes, in which case, 
prior to reporting patient test results, the individual's performance must be reevaluated 
to include the use of the new test methodology or instrumentation.

This STANDARD is not met as evidenced by:
Based on surveyor review of training and competence evaluation records and 
interview with the technical consultant, the technical supervisor did not evaluate and 
document all elements of competency for three of three testing personnel in 2018 and 
2019. Findings include: 1. Review of training and competence evaluation forms 
showed: Staff A: The technical supervisor did not sign the 2018 annual competence 
evaluation form and did not document direct observation. Staff B: New employee 
review sheet (February 2019) was not signed and observation of duties was not 
completed. Staff C: The initial competence evaluation form (April 2019) was not 
signed by the technical supervisor, the competency checklist for the Dimension was 
not signed or dated. 2. Interview with the technical consultant on May 29, 2019 at 9:
45 AM confirmed the technical supervisor had not completed training and 
competency records for testing personnel.
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